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PETJIAMEHT
IpeJoCTaBJIeHH A IIATHBIX yCJIyT, NpeAjJaraeMbiX (pU3HYeCKHM H I0pHAH-
YeCKHM JHIAM MYHHIHNAJbHLIM OI0UKETHBIM YYpesKAeHHeM J0NMOJTHUTENbHO-
ro oopasopanns «CrnopTHBHasl IIKOJAa OJJAMIHAICKOro pe3epBa umenu B.I'. Ily-
TUHIEBA»

1. OBIIME ITIOJIOKXEHU A

HacTtosmmii PermameHT onpeenser NOpsSAOK MPeaoCTaBIeHUs IUTATHBIX YCIyT
B MYyHUIUIAIHHOM OIODKETHOM YUPEXKACHUH IOTOJHUTEIHHOTO 00pa3oBaHUS
«CrnopTuBHas IIKOia ojauMIuiickoro pesepBa mmeHu B.I. IlytunieBa» (manee -
VupexaeHue). ,

Hacrosmmii PernmameHT pazpaboran YupexaeHueM B IEIIX MOBBIMICHUS Kade-
CTBa TIPENOCTABIEHHS U NOCTYIHOCTH YCIYT, CO3NAHMsA KOMMOPTHEIX YCIOBHH LT
IIOJIy4YEHHs YCIIyT, ONPEAEIICHIs CPOKOB U MOCIIEA0BATEIFHOCTH EHCTBUM (aIMUHU-
CTPaTUBHBIX IIPOLENYD), a TAKKe NOpsIKa B3aUMOJEHCTBHS ¢ IOTpeOuTe M (ajiee
- [loTpeOuTenu) npy NpeaoCTaBIeHUH YCIyT.

Hacrosmum PernmaMeHTOM ycTaHaBIMBAIOTCS 00s3aTeNbHbIE TPeOOBaHUS,
obecreunBaromye HeoOXOMUMEIN, YPOBEHb JAOCTYIHOCTH YCIIYT, BKIIOYas obpale-
HUE 33 yCIyraMi, X 0(OpMIIEHHE U PETHCTPAINIO, ITONyYeHHe YCIyT U PacCMOTpe-
HHeE Xanob (IpeTeH3uii) moTpedureneii yeuyr.

2. OIIMCAHME YCJIYIT'

2.1. HanmeHoBaHmHe ycayru
«3aHATHE Ha CKAIBHOM TPEHaXKepe B OCHOBHOM 3aiie» (naiee - Yciyra).
2.2. Pe3yabTar ycayru
PesyneratoM mpenocraBnenus YCIyrd SBISIETCS yIOBIETBOPEHHE HOTPEOHO-
CTeH HaCeNeHU B 00/1acTh PU3NYECKOH KyIBTYPHI U CIIOPTA, OPraHU3all|s ET0 CIOp-
TUBHOTO JIOCYTa, YIIy4IIeHHe QU3NIECKOr0 COCTOSHMUS, obecedenre Kompopra.
2.3. Yupexnenue, OKka3bIBalomiee yCiayry
Yeiyry OKasplBaeT MyHHLUIIANBHOE OIODKETHOE YUPEXKIEHUE MOIONHUTETh-
HOro obpasosanus «CHOPTUBHAA IIKOJNA ONHMIMNCKOro pesepsa mMenu B.I'. ITy-
tuHeBa» (MBY IO «CIIOP um. B.I'. ITytunnesa).
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MecTo HaxOXIeHWs Yupexnenus ((GakTHdecKui M ' IOpHIAIECKUH ampec):

660003, r. Kpacrospck, yin. Axanemuxa ITasiosa,s.
2.4. IIpaBoBble OCHOBAHMS JJIsl OKa3aHHUS yCJIYI'H

VeIyra oKa3sBaeTCs B COOTBETCTBHE CO CIEYIOIMMYI HOPMATUBHBIMH aKTa-
M

-OenepanbHBIM 3aKOHOM OT 12 STHBaps 1996 T. No 7-03
«O HEKOMMEPUYECKUX OPTraHU3alHIX),; B

- ®enepanbHEIM 3aK0HOM 0T 2 Mast 2006 r. Ne 59-®3 «O mopsake paccMoTpe-
Hus obpamenuit rpaxaad Poccutickoi @enepannny;

- BaxonoM Poccuitickoiit ®enepanuu ot 07.02.1992 Ne 2300-1 «O 3amuTe npas
OTpeOuTeNneiiy;

- moctaHoBienreM I'maser ropoma oT 10.10.2007 Ne552 «O Bugax u CTOMMO-
CTH YCIIyT, MPENOCTaBIEMBIX MyHHUIUIIATIBHEIME YUPEXICHUIMH, OJBEAOMCTBEH-
HLIMH TJIaBHOMY YIIPABJICHHIO 1O (PU3UUECKOH KyJIbType M CIOPTYy aIMHUHUCTPALUA
ropozua; '

- Vcrasom MBY 1O «CIIIOP um. B.I'. IIyTunmesay.

2.5. IToTpeOuTe N U 3aKa39YUKH YCIYIH

I[ToTpebuTensMu U 3aKa39MKaMu Y CIyTH SBISIOTCS GUHMIECKHE U (nmm) }opn—
TUYEeCKUe JINIa, UMEIOIe HaMepeHNs 3aKa3aTh UK npno6pecm 100 3aKa3bIBao-
e U OproOpeTaromue YCIyry IUis ceOs Wil HeCOBEpPLICHHOJETHUX I'paXkiaH 3a-
KOHHBIMH IIPECTABUTENIMY, KOTOPHIX OHH SBISIOTCA, MHOO0 MONydarorue YCiyry
JUYHO.

2.6. Cpoxu HCHIOJTHEHHS

Cpoku HEemoCpeaCTBEHHOTO MCIIOHEHUsT Y CIIyTH - ¢ MOMeHTa obparenus I1o-
TpeOuTeNss B YUpexxaeHue Uil NoIydeHus Y CIyrd 0 IIOJHOIO UCIIONHEHHUS IIPUHS-
TBIX 0053aTEILCTB. |

Ilepuon okazaHus yCIyTH - YCIyra NPeqoCTaBISIeTCs Y UpEXKICHUEM €XEro-
HO C SHBaps IO JIeKaOphb MecHIl.

2.7. AnbTepHATHBHbIE BAPHAHTHI NOJY4YEHHUS
AJbTepHATHBHON BO3MOXXHOCTBIO IIOTyUeHUSI pe3yibTaTra Y CIIyI'd SBJIETC:
= IEHTp cropTUBHOrO yazaHus «FOXHBI» (T. KpaCHo;IpCK yi. Akane-

Muka Basuiosa 1 ctp. 54);

- ckamonpom «Rocky» (r. KpacHospck, yiu. I[y6pé)BPIHCK01‘O 112);

== CIOpTHBHEIA KiIy6 «Ckanomasy, ckamogpoM «Crytamk» (r. KpacHo-
apcK, np. KpacHosipckuit pabounii 62); | |

= ckanonpoMm «bypesectHuk» (r. KpacHospck, yn. Axamemuka Kupesn-
ckoro 15).

3. ”THOOPMHUPOBAHUE IIOTPEBUTEJIEN YCJIYTH

3.1. CocraB u 00bemM nHpoOpManUH
Iorpebutensam Y cIyra NpeaoCcTaBIsaeTCs cleIyromas HHQOpMaIus:
- HAMMEHOBAaHME U MECTO HaxXOXIeHUs YupexaeHus ((pakTU4eCKuil U IOpUIU-



JecKuil aipec);
- IpaBHJIa TTOCEIIEeHUs Y UpEXKIECHHUS,
- coziepkaHne Y CIyry ¥ CTOMMOCTB;
- nepeuens kateropuit [loTpebuTeneii, HMEOMMX IPAaBO HA IOIyYEHHUE JIBTOT,

|
IpeaoCTaBIACMBIX ITPU OKa3aHHH YCJ'IYF u.

3.2. Crnoco0bl mnpoxoro‘ ﬂ/]H(])OpMI/IPOBaHI/IH

[[Iupoxoe HH(bOpMHpPBaHHe OCYIIECTBISETCS IIOCPEICTBOM:
- nu4HOTO OOpamenus IloTpebuTens wmm noreHnuanpsHoro IloTpedurens, ux
3aKOHHBIX IIPEACTABUTEIICH | HEIIOCPEICTBEHHO B YUPEKIEHNE UK B [TIABHOE YIIPaB-
neHus 10 (QU3UUECKON KyIbType, U CIOPTY agMUHMCTpanuu ropompa KpacHosipcka
(manee - Kpaccmopt) (660049, KpacHospckuii kpait, r. Kpacrosapck, yi. Mapkos-
cKoro, 43); L

- HCIIOJB30Banus TenehonHoi cszu: (391) 235-74-01;

-o0pameHus B BUIE ITOYTOBOTO OTIIPaBJIEHHs, BKIIFOUasl COOOIIEHNUS 110 3JIEKTPOHHOM
II0YTe IO aApecaM: krasspo‘ @admkrsk.ru, sdushorcl@mail.ru.
HNudopmanus 06 OKa3HBae1YI(i)17I yCIIyre pa3MeleHa:

-  Ha obummamsHOM  caiiTe  YupexmeHus B HHQOPMALUOHHO-
TEJIEKOMMYHUKAIMOHHOU CeT‘I/I «nTepner» www.skala24.ru;

- Ha WHOOPMAITMOHHBIX CTEH/IaX B MECTE IIPEIOCTABICHHUS Y CIIyTH.

Kpome Toro, I/IH(I)Opl\‘/Ii poBaHrne 00 Yciyre OoCyIIecTBIAETCSA IIyTeM H3IaHHS
uHG(OPMAIMOHHBIX MaTepuanos (6porrrop, OYKIETOB H T.1.), OCBEIEHUS B CPENCTBAX
MaccoBOM MH(OpMAaIuy, a TaK XK€ WHBIMH CIOCOOaMH, IO3BOJISIOIIAME OCYINECTB-
JATH KHPOPMUPOBAHUE. | _

3.3. I/IHcl)opanOBamlfle 110 3aIpOCy :

IIpu yctHOM oOpamenun [loTpebuTtens cuenuanucT YUpexIeHus B KPaTKod U
IOCTYITHOH (opMe HHOOPMHUPYIOT OOpaTHBINEECS JHIO O MECTe PacIOIOXEHHUS
YupexxneHus, yCIOBUIX Hp}eI[OCTaBIIeHI/ISI VYenyru.

MaxcuMaIbHO JOIyCTHMOE BpeMsl OTBeTa CIenHaIrcTa Ha BoIpock ITorpebu-
TeJs He JOJDKHO IIPEBHINATh |15 MUHYT.

[TucemenHOE o6pamelH[/1e [ToTpebuTemns MOMIEKUT 00s3aTeNbHOM perucTpanuu
B JICHb €r0 IIOCTYIUICHUS B Y UpexIeHue. ,

|
Croemuanuct YupexxaeHus paccMaTpuBaeT mucbMeHHoe oOparmenue [lotpebu-

| -
TEIA, OCYIIECTBIIACT IIOATIOTOBKY OTBETA B JOCTYIIHOHU IJIA €TI0 BOCIPUATHUSA (bopMe,

COZEpXKaHue KOTOpOfI MaKCHMaJIbHO ITIOJIJHO OTpaxacT O6LGM 3anpamHBaeM017I HH-

|
dopmanuu. B orBeTe Ha muckMeHHOE oOpainenue IloTpebuTens cnenuamucT yKasbl-

BaeT CBOIO JIOJDKHOCTD, q)a1lxmmxno, UM M OTYECTBO, a TakkKe HOMep TelehoHa s
CIIPaBOK. ‘ '

Cpok mOATrOTOBKH OT‘BaTa Ha MHCBMEHHOE oOpalleHue, BKIoYas oOpalieHue,
MOJIy4YeHHOE C HCHOJ’IBSOB&I‘-II’ICM CPEACTB 3JIEKTPOHHOM IIOYTHI, HE OJDKEH IIPEBHI-
math 30 nHell ¢ MOMeHTa ero peructpanuu. CrenuanucT YUpeXIeHUs B YCTaHOB-
JIEHHOM IOPSIKe MOAMHCHIBaeT O0TBeT [loTpeduTeno U HampaBisieT €ro B COOTBET-

CTBUH C PCKBU3UTAMHU, YKa3aHHBIMHU B IIHCbMCHHOM O6paHIGHI/II/I.




3.4. Wudopmanus 0 MecTe OKa3aHHS YCIyId
Oxasanue YCIyrd MPOU3BOIUTCS 1O anpecy: T. KpacHOspCK, yiL. AKaneMmuka
[1aBiioBa, 5, mpoe3x OOIIECTBEHHBIM TPAaHCIIOPTOM IO ocTaHOBKH «[IOMUKIIMHUKA
(aBrobycom Ne 8, 18c, 55, 56, 78); 10 OCTaHOBKH «CubTspxMann» (aBTodycom Ne 3,
7,9, 10, 18, 27, 40, 56, 61, 65, 78, 92, 94, TpamBaem Ne 4, 6).
3.5. Hcnoas3dyemble 6iaHkd ((GOPMBI) JOKYMEHTOB
Ilpy moTydeHHH YCIYTd MCIOIB3YIOTCS CIeTyromye OIaHKi (bopmsl) HOKY-
MEHTOB: |
~qeK KOHTPOJIbHO-KaCCOBOMN TEXHUKH;
- aDOHEMEHT;
- IOTOBOP OKa3aHUs yCIIyT; |
- aKT OKa3aHUs yCIyT;
- CUerT.

4. OBCIIY KXUBAHUE

4.1. Bpemsi oKa3aHHsl yCJIyrH

IIpenocTaBneHre YCIyrd OCYUIECTBISIETCS C IIOHEGNBHUKA II0 BOCKPECEHBE C
9:00 mo 21:00. |
4.2. MecToO OKa3aHUA yCIYI'H

Mecro ais okazaHus YUpexIeHHeM Y CIyI'H HaXOIHUTCS B CIELHabHO IMpeN-
Ha3HAYCHHOM ITOMEIIEHUH, TOCTYIHOM JUIi HaceleHus. [loMenenye il MpenocTaB-
JNeHus YCIYTH COOTBETCTBYET CaHWTAPHO-TMIMEHHYECKUM HOpPMaM H IpaBHIIaM H
OCHAIIIEHO: |
MPOTHBOIIOKAPHOM CHCTEMOM U CPEACTBAMH IIOXKAPOTYIICHIS;

CHCTEMOM OIIOBEIIEHNS O BO3HUKHOBEHUY UPE3BBIUANHON CUTYaLlHH,
CpeIncTBaMy OKa3aHUs IePBOM MEIUIIMHCKOM ITOMOIIIH,
HeoGXOMIMBIM HHBEHTAPEM U 060Dy I0BaHHAEM.

4.3. VYciaoBus OKUAAHUS

Mecro oxunanus g [ToTpebuteneit ABIAETCA KOM(POPTHBIM, XOPOIIO OCBE-
IEHHBIM, 000pyIoBaHo Mebenbio. [IpoMexXyToK BpeMeHH Mexay obpamenueM Ilo-
TpebuTens 3a YCIyroi 1o MOMEHTa ee IIPeOCTaBIeHNs COCTaBIAeT He bonee 15 mu-
HyT (IIp4 HAIAYMA CBOOOIHEIX MECT Ha CKAJbHOM TPeHaXKepe B OCHOBHOM 3aJle).

4.4. KonduaeHnuaabLHOCTH '

B cooTBeTcTBHE C 3aKoHOAaTeNscTBOM Poccuiickor @enepanun YUpexnaeHue
obecneunBaeT KOHQHUIEHIHAILHOCT HHOpManun, moiydeHHoit ot [lorpeduTenei B
IpoIiecce ee OKa3aHus.

IToTpebuTensaM yCIIyl rapaHTHPYETCs 3allliTa NEPCOHANBHBIX NAaHHBIX, IOIIY-
YEHHBIX B PE3yJIbTaTe OKa3aHUs YCIYT.

Be3 cornacus ITotpebuTeneit mepcoHaNbHBIE JaHHBIE HE PACIIPOCTPAHSIOTC.

4.5. B3aumogpeiicteue ¢ IlorpeduTenamu ’

Ipu mpemocTaBienny Y cayrd IloTpebuTenam nepcosan YupexaeHus I0DKeH
co3faBath KOMGMOPTHEIE YCIOBHUS: TPOSBISTH BEXIUBOCT, J0OPOXKENIATENLHOCTS,
TepIeHne, KOMMYHHKa0eIbHOCTh, 0OpamaThes K IloTpeOuTeNnto mo MMEHH-0TIECTBY



1 Ha «BbI».

IMoTpeOuTeNaM 3anpertaeTcs HaXOAUThCs B COCTOSHUH aIKOr0IBHOI0, HAapKO-
THYECKOTO OMBSHEHMS BO BPEMs OKA3aHWS UM YCIYTH, YyIOTPEOISTh HEleH3ypHBIE
BEIP@KEHHS, IPUMEHATH K CICIHAIMCTaM Y UPEKIeHUS QU3TIECKOE HACKIIAS 1 JPY-
rue NeWCTBYS, YHIDKAIOIINE UX YeJI0BEYECKOe TOCTOMHCTBO.

IIpu oTBeTax Ha TeneOHHBIE 3BOHKU K YCTHBIE OOpalleHHS IToTpebutenei,
CrenuanucThl YIpexIeHus MOApoOHO, B BEXIIMBOX (GopMme HH(OOPMUDYIOT obpa-
THBIOUXCS 10 MHTEPECYIOIINM KX BOIPOCAaM B paMmKaX IPeIOCTABICHUSA OKa3bIBaC-
Mol VCiyTH.

ITpu B3aumopelictBur ¢ IT0TpeOUTENAME CIENUATUCT YUPESKACHUSA CIEMYET
IPUHIAIIAM JETOBOM STHKH, ONEPAaTHBHOCTH, MOCTYIHOCTH H BBICOKOIO KadecTBa
IPEIOCTaBIEHUs Y CIIyTH.

5. IIPOIIEAYPA OKA3AHUA YCIYI'

5.1. Heo0xoauMple YCJIOBHS, pecypchl IS MOJYy4EHHUs YCIYTH

IToTpebuTeNnu DOMyCKalOTCA K MOyYEHHUIO Y CIYr'H NPU HAJIMYAU HOKYMEHTa,
IIOITBEPIKIAIOIIET0 OIIaTy Y CIIyTd; aOOHEMEHTa; T0r0BOpa Ha OKa3aHHe yCIIyT.

Pecypce! nis nomydenus Y Ciryru:

- HATH9He KBAUTH(QUIIMPOBAHHOTO IIepCOHaNa I OKa3aHus Y CIIyTH,

- HaJM4#e IOMEIEHHUs I MPEeIOCTaBIeHUs Y CIyI'd, COOTBETCTBYIOIIETO Ca-
HUTAPHO-TUTHEHUYECKAM HOpPMaM U IIpaBUIlaM, 060pYI0BaHHOTO HEeo0X0IUMbIM
CIIOPTUBHBIM MHBEHTapEM JJISI OKa3aHUs Y CIIyTH. -

5.2. IlnaTHOCTH yCJIyIH.

VYcnyra npenocTaBisieTcss Ha BO3ME3IHON OCHOBE.

CromMocTh YCIIyTH ONpeNeseTcs B COOTBETCTBUU C IIOCTaHOBIEHHEM I aBhl
ropona ot 10.10.2007 Ne 552 «O BHIax U CTOUMOCTH YCIIyTy IIPETOCTABIIIEMBIX MYy-
HANUIATBHBIMA YUPEXKIECHUSIMH, ITOABEIOMCTBEHHBIMU TJIABHOMY YIIPAaBJIEHHIO IIO
bu3myecKoi KyJIbType U CIIOPTY aIMUHUCTPAIIU FOPOIa.

Omata 3a MpeIoCTaBIeHUE Y CIIYyIH OCYIIECTBIIAETCS::

- IS FOPUIUIECKIX JIUI] — IEPEUUCIICHUEM TEHEXHBIX CPEICTB Ha paCYETHEIM
cUeT YUpeXIeHUs WIA HAUINYHBEIMU B Kaccy;

- s pusmgeckux Ui — g0 monydeHus [lorpebuteneM Y eiayru HaIMYHBEIMUA B
Kaccy YUpexIeHHUs WM IEPEBOIOM IECHEXHBIX CPEICTB Ha pacyeTHBIA CUET YdYpe-
KICHUSL. :

5.3. Cxema B3aumoaeiicTBusi Me:kay ucnoanuTeassmMu u Ilorpeduresamu

Bzanmopeiicteue [lotpeburteneit Ycimyru ocymmecTBisieTcs yepe3 UCIIOIHUTENLL
NIPEeIOCTaBICHUS Y CIIyTH.

[Tporecc B3amMomeHcTBHS Mexay YupexzaeHueM u lloTpebutemsamu  ocy-
IIIECTBIIIETCSA B COOTBETCTBHU C JCHCTBYIOIIUM 3aKOHOIaTelbcTBOM P®, HOpMaTUB-
HO-TIPaBOBBIMU aKTaM{ OPraHOB rOCYJAapCTBEHHOM MCIIOIHUTENBLHOM BIACTH, IIPABO-
BEIME aKTamu ropona KpacHosipcka, YcraBom YdupexaeHus.

5.4. OcHoBaHus 0TKa3a
ITepeueHb OCHOBaHMH AJISI OTKA3a B OKa3aHUH Y CIIyTHU:
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- OTCYTCTBHE OILJIATBI 32 NPEAOCTABIICHUC yCJ’IyTPI;
- 3arpy>X€HHOCTb CKaJ".[BHOFO TpEHAXEPA,
- HaJu4Hue SPKO BBIPAXKCHHBIX IIPHU3HAKOB aJIKOT OJIBHOI'O, HApKOTUYECKOI'O
OIIBSHECHMU A UIIH HeaIleKBaTI-ﬂO JIOBEIACHHUC HOTpe6I/IT€JISI.

6. OBECHEYEHUE KAYECTBA

6.1. IlapameTphl KaYecTBa

1.  OtcyrcTBHe Xanob Ha meficTus (6e3/elicTBrE) JODKHOCTHBIX TN, paOOTHH-
KOB YUpEeXIEHUS.
2. VIOBIETBOPEHHOCTH [KOM()OPTHOCTHIO MPENOCTaBIECHHs Y CIyrH, 100poXxena-

TEJIEHOCTELIO, BEXKIIMBOCTLI0 PAOOTHUKOB YUPEXKIEHUs, 00eCIeUYnBaIONMX IEPBUI-
HEIA KOHTAKT, HH(GOPMUPOBAHKE M HEMOCPENCTBEHHOE OKasaHue Yciyru Ilorpebu-
TEJIIO. ’

3. IIpenocraBienue YCJI‘ ‘rn B YCTaHOBJICHHBIE PernaMeHToM CpOKH.

4. Hanugve monHOH, aKTyaTbHOW M JOCTOBEPHOH MH(OpMaIUU O IPEeoCTaBiIe-
HUU Y CIIyTH. al
5. O60CHOBaHHOCTH OTKA30B B IPEIOCTABICHUH Y CIIYTH.

‘ LV}

6.2. O6:xxanoBaHNe HEKAYECTBEHHOH YCIyIH _
B ciygae eciu 3aHHT‘31$eCOBaHHoe JUII0 CUMTAaEeT, 94TO Y CIIyra OKasaHa HeKaye-
CTBEHHO, OHO MOJET IOJaTh Xalo0y pyKoBoAuTeNro YupexaeHud, B Kpaccoopr, B
OpraHbl, OCYIIECTBIIIONKE (QYHKIIMKA IO KOHTPOIIO W HaA30py B OOIACTH 3aIllATHI
mpaB moTpeduTenel, a TAaKKe B Cy[ B COOTBETCTBHH C 3aKOHOIATENhCTBOM Poccuii-
ckoil enepanun.

O06xxanoBarth Ka‘-IeCTBO‘ HpeHOCTaBHCHHOﬁ HECOBEPUIICHHOJIETHUM II0JIydaTe-

JIIM YCIYTH MOTYT MX POIMTENH (3aKOHHBIE NPEACTaBUTENH), a TAKXKE YIOIHOMO-
YeHHBIE OPTaHEI. T

XKanoba momxHa conepKaTh:

- HAaMMCHOBaHUE YUYPESKICHUS, OKa3aBIIero yciuyry, a Takke (GpaMuiuio, uMs, oTde-
CTBO JIHIIA, ABIIOLIET0CS HENOCPECTBEHHEIM HCIIONHATENIEM YOIy H;

- (amuamro, UM, OTYECTBO, CBEICHUS O MecTe XuTenbcTBa [lorpebutens, a
Takke HoMep (HoMepa) KOHTAKTHOTO TelledoHa, aapec (anpeca) SIeKTPOHHOHN IIOYTH
(Ipy HAJIMYWK) U IOYTOBEIN aIpec, 0 KOTOPHIM JOJDKEH ObITh HampasieH oTseT I]o-
TPEOUTEITIO; ;

- CBeJIeHMAX O JedcTBUAX (0e3MelCTBUSX) UL, SIBISIFOLIMXCS HETOCPEICTBeH-
HBIMH HCIIOJHHUTENIMA YCIYTH, THOO0 CBEICHUS 00 MHBIX 0OCTOSTENbCTBAX, IPUBE-
IIX K OKa3aHUIO Y CIyTH HeHA [JISXKAIEero KauecTBa;

- TOBOJIbI, HA OCHOBaHHUHU KOTOPBIX [loTpebuTtens cunTaeT, 4To Y cioyra okasaHa
HEKa9eCTBEHHO.

K xamnobe MOTyT OBITh NPHIJIOKEHBI KOMUH JOKYMEHTOB, IOJTBEPKIAIOIIME
U3II0KeHHBIE B J)Xaltobe 00CToATeIbCTBA. B TakoM cirydae B xKajaoOe MPUBOJUTCS Ie-
peveHb NMpuilaraeMbIX K Helll JOKyMEeHTOB. '
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JXKanobel, mojaHuble B aapec YUpexICHHs, HOMIEKAT 00S3aTETBHOM peru-

crpanuu. OTBeT Ha xano0y Ipenocrasiserca He mosnHee 30 qHEl co IHS ee perH-
CTpaIum.

ITo pesynpraram paCCMOTpeHI/ISI XKaT0OBI PyKOBOAUTENb YUPEXKIECHUS IPUHHI-
MaeT pelreHue oo YHOBJIETBOPEHHH xano0sl Ilorpeburens, JII/I6O 00 oTKaze B yHO-
BIICTBOPEHUHU JKAIOOBI.

He mo3muee mus, cnez[y}omero 3a THEM NpUHSATHS pemieHus, [lorpeburtemo B
nuchbMeHHON (opme J'II/I60 mo JxemaHuro IloTpeOuTens B BIEKTPOHHOU (opme
HaIpaBJISIETCS MOTI/IBI/IpOBaHHBII/I OTBET O pe3yJIbTaTaX PacCMOTPEHUS JKaJI00bI.

6.3. Paspemenne KOH}IHKTOB

Cropsl 1 pasHOIIacus, KOTOPhIE MOTYT BO3HUKHYTH B CBSI3U C HEKAaYECTBEH-
HBIM IPEIOCTaBICHUEM YC;JIyl“ MOTYT pPelIaThCs IIyTeM MEePEeroBOPOB M YCTPaHEHUS
HEIOCTAaTKOB.

B ciryyae HeBO3MOXHOCTHU Pa3pelIeHNs pasHOTTIACHil IIyTeM IeperoBopoB, 3a-
HHTEPECOBAHHBIC JIUIA BIIPaBe OOPATUTHCS B OPTaHBI, OCYIICCTBIIIIOMUE (QYHKIUU
10 KOHTPOJIO ¥ HAA30py B 00JIacTé 3amuThl IpaB [loTpeOuTeneli, a Takxe B Cyd B
COOTBETCTBHH C 3aKOHOZaTeNsCcTBOM Poccuiickoit @eneparuu.

6.4. IIpenno:xenust u nperensun Iorpedurenei

[Iperensun notpebuTeneir Yciayru paCCManI/IBaIOTCSI B COOTBETCTBHH C
n. 6.2. HacTosmero PerimamenTa.

B kaXmoM KOHKPETHOM cllydae Ha3HAYarOTCS JIHMIA, OTBETCTBEHHBIE 3a HC-
IIpaBJIeHAE HENOCTAaTKOB, a TAKXKe JIUII0, OCYIIECTBIISIIOIISE KOHTPOJIb.

ITorpebutenu Yciayru MOTYT HalpaBUTh B ampec quexcz[eHHﬂ MPEII0KEHUS
[0 YIyYIIeHUIO KadecTBa Y CIIyTH.

6.5. Ilepuoanyeckasi oeHKAa KavecTBa W yAoBJeTBopeHHOCTH IloTpedu-

TeJaen ‘
OneHka kauecTBa OKa3pIBAEMON YCIYTH MIPOBOAUTCS 110 OKOHYAHUIO KaJleHIap-
HOTO TOfIa. |
JIisi BBISIBIIGHUS CTENICHU YAOBJICTBOPEHHS Y CIYrodl IPOBOMMTCS aHKETHPOBa-
Hue IloTpebuTeneil Ha 6yMaXHOM HOCHUTEJIE B COOTBETCTBHH C IIEPEYHEM BOIIPOCOB,
u3noxeHHsIX B aHkere (IIpunoxerwme 1 x HacTosmemy Periamenty). 3amoHeHHBIE
ankeTsl IloTpeOuTtenu, ygacTByrOIUE B OPOCE, COOCTBEHHOPYYHO OIYCKAIOT B CIle-
IIAIBEHO 000PYIOBaHHBIE SIIUKH IS cOOpa aHKET, PaCIONOKEHHEIE B MECTE IIPeo-
cTaBieHus Ycnyru. I1o pesynbTaTam IpOBEICHUS aHKETUPOBAHUS COCTABIISETCS OT-
YeT 0 pe3yJibTaTax ompoca. '
6.6. Ilpouenypa nepecMoTpa U aKTyaJIM3allMH HACTOSIIET0 perjiaMeHTa
HacTosmulii pernaMenT NOUIEXHAT IEPECMOTPY U aKTyalH3al[iH:
— IIpYM BHECEHHWH U3MEHEHUH B 3aKOHOJIaTeNbHBIC U WHBbIE HOPMATHBHBIE MIPaBO-
BEIC aKThl PO;
— IIpY U3MEHEHHUH NOPSIKa IPEIOCTaBICHUS YCIYTH.
OTBeTCTBEHHBI 3a HEPECMOTpP W AKTyalH3al[Mi0 HACTOSIIEro periaMeHTa —
FOPUCKOHCYNBT Y UpExKICHUS.

IOpuckoscynbsT - K.A. Konomaxxuna




ITpunoxxenue 1 X PermaMenTy nmpenocTaBieHus
IUIATHBIX YCIIYT, IpeAIaraeMbIX GU3MIEeCKUM U
ropumgdeckuM mnaMm MBY IO «CIIIOP um.
B.I. Ilytuauesa»

AHKeTa
OrneHky Ka4ecTBa OKa3aHUs yCIIyTH
MBVY 10 «CIIIOP um. B.I'.Ilytunnesa»
(r. KpacHosipck, yi. Akanemuka I1aBnosa, 5)

[TomHOTa M aKTyalbHOCTh HHGOpPMAIMU I MOTpeOuTenedl o HNesTeIbHOCTH
YApEXISHUS, pa3MelaeMoil Ha OQUIUAIFHOM CaiTe YYpeXXIEHHs, B TOM YHCIIE O
IIepedHe U MOPSAKE MPEIOCTaBIeHUs YCIyTH; Pe3yJbTaTUBHOCTh JO3BOHA IO Telle-
(GOHHOMY HOMEpY OpraHU3alMy IS MONydeHHsS WHPOPMAalUU O IPENOCTaBIECHUU
yCIyTH
0 uH(OpPMAaIUsI OTCYTCTBYET
O uH(OpMAIUS JOCTYITHA YACTHIHO
O uH(pOpMaIUs aKTyalbHa U TOCTYIIHA B IIOJTHOM 00BeMe

KoMpopTHOCT yClIOBU# OKa3aHUS YCIYTH: JOCTYI K OOBEKTY M YCIyre;, HaJWdue
IIapKOBOK M MECT OKHJIaHUS, Haluuue OOOpYJOBAHHBIX IIOMEIICHHUH IS MPeno-
CTaBIEHUS YCIYTW, HaJWMdhe HHBEHTaps U OOOpYINOBaHUS; HAJIWMYHE CaHUTAPHO-
TEXHUYECKIX ITIOMEIIEHUHN

0 YCIIOBHS HEYZOBIETBOPUTEIHHBIC

O YCJIOBUS yAOBIETBOPUTEIHHBIE

O YCIIOBHSI OTBEUYAIOT TPEOOBaHUSIM KOMGMOPTHOCTH

KoMmereHTHOCTS paOOTHUKOB, OKa3bIBAIOIIUX YCIYTY: JOOPOKEIATEeTbHOCTh U BEX-
JMBOCTD; YIOBJIETBOPEHHOCTh KOHCYJbTALlMEN, MPENOCTABIEHHON PabOTHUKAMH 10
3ammpocy norpeburens

[] HU3KHAHN yPOBEHH KOMIIETEHTHOCTH

U CpeOHUHN YPOBEHb KOMIETEHIIUHU

U BBICOKHM YPOBEHBb KOMIIETECHIIUHA



